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Preventive Care Services 
Your medical benefits include coverage for preventive care services from network 
physicians and other health care professionals, to help you stay healthy and detect 
problems early.  The City covers your preventive care services at 100% (no co-pay).  
 
Disease prevention and early detection are important to living a healthy life. 
The better your health, the less your health care costs. Preventive services include 
wellness examinations and diagnostic tests such as cancer screening.  Please discuss 
with your physician the importance of preventive care and the types of services you 
should consider.  
 
What services are considered Preventive Services? 
UnitedHealthcare believes that the recommendations in the Guide to Clinical Preventive 
Services, by the U.S. Preventive Services Task Force (USPSTF) 
http://www.ahrq.gov/clinic/uspstfix.htm  is an excellent guide in determining what 
services are considered to be preventive care. However, coverage for preventive care is 
not limited to the services found on the USPSTF list.  Ultimately, we look to the 
physician to determine the appropriate combination of test and screenings during a 
Preventive care visit.   
Common services that fall under your Preventive Care Benefit include, but are not 
limited to:
 
• Routine physical examinations – 

Well Adult Care 
• Comprehensive lab panels/testing 
• Well baby and well child care 
• Immunizations  
• Vision and Hearing screenings 
• Chest X-Rays 
• Blood Pressure Testing 
• Screening mammography 
• Screening colonoscopy or 

sigmoidoscopy 
• Cervical cancer screening (PAP 

Smears) 
• Prostate cancer screening  

 
• Bone mineral density tests 
• Osteoporosis screening 
• Chlamydia screening 
• Cholesterol screening 
• Colorectal Cancer Screening – blood 

and fecal-occult testing (also see 
• screening colonoscopy above) 
• Diabetes screening 
• Lead screening 
• Newborn screening (for metabolic 

disorders) 
• TSH screening (thyroid stimulating 

hormone screening

 
How can I make sure that my Preventive services are paid for at 100%?   
UnitedHealthcare can only identify Preventive care services based on the coding your 
physician notes on his/her claim.  To ensure proper coding, please discuss the following 
with your physician. 

• When making your appointment, tell the physician office you want to schedule 
your annual, routine Preventive care visit. 

• At the end of your office visit, confirm with your physician/office assistant that the 
claim submission to UHC will have a Preventive diagnosis code.  

Refer to your Benefit Summaries at www.myuhc.com or call UnitedHealthcare 
Customer Services @ 1-800-996-2078 for more information about Preventive Care 
Benefits and how these services are covered.  


